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Introduction 

This policy outlines our approach to official social media use by members of WellSpring, and 
public participation in our social media channels.  

Policy 

WellSpring Centre seeks to encourage information and link-sharing amongst its membership 
and with the public. WellSpring Centre seeks to utilise the expertise of its staff and volunteers 
in generating appropriate social media content.  

Social media posts should be in keeping with WellSpring’s goals and the image that 
WellSpring Centre wishes to present to the public, and posts made through its social media 
channels should not damage the organisation’s reputation in any way. 

Responsibilities of WellSpring 

WellSpring Centre’s social media use shall be consistent with the following core values: 

Integrity: WellSpring Centre will not knowingly post incorrect, defamatory or misleading 
information about its own work, the work of other organisations, or individuals. In addition, it 
will post in accordance with the organisation's Privacy policies. 

Professionalism: WellSpring Centre’s social media represents the organisation as a whole 
and should seek to maintain a professional and uniform tone. Staff and volunteers may, from 
time to time and as appropriate, post on behalf of WellSpring Centre using its online profiles, 
but the impression should remain one of a singular organisation rather than a group of 
individuals. 

Information Sharing: WellSpring Centre encourages the sharing and reposting of online 
information that is relevant, appropriate to its aims, and of interest to its members.  

Accountability: Staff and volunteers should take personal accountability for what they say 
and do while using social media. 

https://www.wellspringcentre.org.au/our-mission
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Respect: Staff and volunteers should respect the people they communicate with through 
social media, valuing different opinions and building relationships. 

WellSpring Centre should seek to grow its social media base and use this to engage with 
existing and potential members, students, donors and other stakeholders. At the same time, 
a professional balance must be struck which avoids placing the organisation’s reputation at 
risk. 

Consultation 

WellSpring is committed to encouraging consultation and cooperation between all its people. 

Enquiries and concerns 

If you would like any further information about this policy, please contact the WellSpring 
Director by phone, 03 9885 0277, or email director@wellspringcentre.org.au. 

You may also wish to refer to WellSpring’s complaints policy which outlines how we will 
respond to a concern or complaint. 

 

 

John Rogerson 

Chair of WellSpring Board 

 

18 February 2025 

mailto:director@wellspringcentre.org.au

